
Shanling UA models Firmware Update Guide 
1. ZIP file contains following three files. Please do not alter the file names in any way.  

 
 

2. Open the “Shanling USB Audio Drivers_setup” to install the latest UA model USB Drivers. You might be asked 

to uninstall older drivers and restart your computer before the installation can start. You will be asked to 

connect the UA model during driver installation. 

 

3. Open the “Shanling_UsbUpgrade_Tool.exe” 

 

4. Wait until the Upgrade tool app detects the UA model and also the upgrade .hex file. When all is ready, the 

Upgrade tool app will show green mark.  

 

If the green mark doesn’t show up, please check that USB drivers are installed, the UA model is connected 

and that the “Shanling_UAX.hex” file is in the folder alongside the update tool app. 

 
 

5. Click on “Start” and confirm the warning message. Wait until the update is finished.  

Do not close the app and do not disconnect the UA model, otherwise you risk damaging the UA model. 

 

 
 

6. When finished, disconnect the UA model. Firmware Update is done. 


